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Position Description
Manager Human Resources

Position Details
Position Title	Manager Human Resources
Classification	Manager
Position Number	A0257A
Basis of Employment	Fixed Term
Team Name	Business Support – Human Resources Team

Position Objectives
Key Objectives of Position
To provide strategic leadership and direction for the Human Resources function, ensuring the organisation attracts, develops, engages and retains a capable, high-performing workforce aligned with Council's strategic objectives.
To contribute at a strategic level to initiatives that strengthen organisational culture, workforce capability, leadership effectiveness and organisational performance.
To provide expert advice, coaching and support to the Chief Executive Officer, Executive Leadership Team and managers on workforce strategy, people management, industrial relations, organisational development and change management.
To lead the development and implementation of contemporary workforce planning, talent management, succession planning and capability development strategies that support organisational sustainability.
To foster a culture of accountability, innovation, continuous improvement, employee wellbeing and service excellence.
To provide quality and timely advice to the Executive Leadership Team in relation to organisational effectiveness, people-related risk, workforce trends and strategic organisational initiatives.
To ensure organisational compliance with all employment, industrial relations, equal opportunity, workers compensation and workplace legislation requirements.
To develop and implement contemporary people management frameworks, policies, systems and practices that support business performance and employee experience.




Organisational Values
The EMRC’s values describe what we believe in and how we will operate.  All employees are expected to consistently demonstrate EMRC values and display the following behaviours:
Excellence	Striving for excellence through the development of quality and continuous improvement.
Recognition	Valuing employees in a supportive environment that focuses on their wellbeing.
Innovation	Focus on innovative approaches in projects and service delivery.
Responsiveness	Dynamic and flexible service delivery.
Integrity	Accountability and consistency in all that we do.
Leaders ensure that the organisation’s values are created and sustained by establishing the Council’s strategic direction and providing an environment that encourages all employees to reach their potential in achieving the organisational outcomes.
Key Duties/Responsibilities
Position Responsibilities
Workforce Strategy and Planning
Lead the development, implementation and review of the Workforce Plan and associated workforce strategies.
Identify current and future workforce requirements and develop strategies to address workforce risks and capability gaps.
Develop succession planning and talent management frameworks to support organisational sustainability.
Partner with business leaders to align workforce priorities with organisational objectives.
Contribute to strategic and business planning processes across the organisation.
Develop, implement and evaluate workforce planning strategies and determine organisational responses to workforce capability and resourcing requirements.
Culture and Organisational Development
Lead organisational development, culture, employee engagement and capability initiatives that strengthen organisational effectiveness, workforce wellbeing and organisational performance.
Design and implement organisational development programs that enhance organisational effectiveness and capability.
Develop and maintain employee recognition, reward and engagement programs.
Coordinate and analyse employee engagement, culture and organisational climate surveys.
Champion organisational values and behaviours across the organisation.
Foster a culture of innovation, collaboration, customer service and continuous improvement.
Leadership and Capability Development
Develop and implement leadership development strategies and programs for all levels of leadership.
Design and oversee learning and development frameworks that support workforce capability and organisational objectives.
Establish capability frameworks and career development pathways.
Lead coaching, mentoring and talent development initiatives.
Build management capability in employee relations, performance management, leadership and workforce planning.
Develop and maintain organisational capability frameworks, leadership pathways and career development frameworks.
Organisational Performance and Continuous Improvement
Partner with the Executive Leadership Team to identify opportunities to improve organisational performance and effectiveness.
Lead strategic organisational improvement initiatives that enhance service delivery, workforce productivity and customer outcomes.
Analyse workforce and organisational data to identify trends, risks and opportunities and provide strategic recommendations to the Executive Leadership Team.
Develop workforce metrics and reporting frameworks that support evidence-based decision-making.
Facilitate organisational change management initiatives and workforce transitions.
Support organisational reviews, restructures and service improvement projects.
Employee and Industrial Relations
Ensure organisational compliance with employment legislation, industrial instruments, awards and enterprise agreements.
Provide specialist advice on employee relations, industrial relations and workforce management matters.
Manage complex employee matters including grievances, misconduct investigations, disciplinary processes and workplace conflict.
Represent the organisation in industrial relations matters where required.
Liaise with legal practitioners, employer associations and government agencies on employment-related issues.
Lead and determine organisational responses to complex employee relations matters including grievances, misconduct investigations, disciplinary processes, workplace conflict and employment termination matters.
Provide authoritative interpretation of Awards, employment contracts and employment legislation on matters involving significant organisational risk.
Talent Acquisition and Workforce Operations
Oversee strategic recruitment, workforce attraction and employer branding initiatives.
Ensure recruitment and selection processes are equitable, efficient and aligned with organisational values.
Oversee employee onboarding and workforce transition processes.
Monitor organisational establishment structures and workforce reporting requirements.
Approve and oversee position classification, job evaluation, establishment reviews and organisational structure recommendations.
Wellbeing, Workers Compensation and Risk
Oversee workers compensation, injury management and return-to-work programs.
Support proactive wellbeing initiatives that improve employee health, engagement and resilience.
Monitor workforce risks and develop strategies to mitigate people-related organisational risks.
Ensure compliance with legislative requirements relating to employment and workplace health and safety.
Determine organisational responses to complex workers compensation, rehabilitation and injury management matters and monitor associated organisational risks.
Team Leadership
Lead, develop and mentor employees within the People, Culture and Capability team.
Establish performance expectations and accountability frameworks.
Manage team resources, budgets and operational priorities.
Promote a collaborative, customer-focused and high-performing team culture.
Identify and implement continuous improvement opportunities within the People and Culture function.
Governance and Organisational Accountability
Accountable for the effective delivery of People, Culture and Capability services across the organisation.
Provide strategic workforce and people management advice to the Chief Executive Officer and Executive Leadership Team.
Exercise delegated authority in relation to employment and workforce matters.
Approve workforce policies, procedures, frameworks and strategic initiatives.
Represent the organisation in complex employment, industrial relations and workforce management matters.
Ensure workforce management practices comply with legislative and organisational requirements.
Work Health Safety (WHS) 
Ensure systems and processes are in place to achieve compliance with all statutory requirements. 
Ensure, as far as practicable, WHS risk management systems are in place to ensure workers are able to identify and control workplace hazards. 
Ensure effective communication and consultation processes are in place to inform workers (including contractors and volunteers), elected Safety and Health Representatives and relevant stakeholders about their rights, roles and responsibilities regarding health and safety at work and changes to processes, premises and plant equipment which may impact on safety and health. 
Ensure that recommendations to improve safety and health management are acted upon.
Ensure a workplace inspection process is implemented and communicated. 
Participate in and lead any Safety Management training. 
Ensure provision of reasonable time for WHS Representatives to complete their duties. 
Organisational Responsibilities
Ensure all documents are created, stored and maintained in accordance with the organisation’s electronic Document Manager system requirements. 
Ensure all duties are performed in compliance with the procedures documented in the Business Management System (BMS) or other more current internal guideline documents.
Respond to organisational initiatives and assist in the development of the EMRC as directed.
Represent the EMRC in a responsible and professional manner at all times.
Comply with the policies and procedures of the organisation at all times.
Properly organise and manage working time to ensure efficient productivity.
Perform other duties as directed that fall within the scope of the position or the incumbent’s knowledge and skills base.
Position Requirements
Competencies
Comprehensive knowledge of contemporary People and Culture, workforce planning and organisational development practices. 
Strong understanding of leadership development, capability frameworks and talent management principles. 
Comprehensive knowledge of employment legislation, industrial relations, Awards and Enterprise Agreements. 
Demonstrated knowledge of organisational design, change management and culture transformation principles. 
Knowledge of local government legislation, governance frameworks and operating environments. 
Strong commercial and strategic thinking capability. 
Ability to influence organisational outcomes through effective stakeholder engagement. 
Highly developed leadership, coaching and mentoring skills. 
Excellent negotiation, mediation and conflict resolution skills. 
Strong analytical, research and problem-solving abilities. 
Ability to utilise workforce analytics and data to support decision-making. 
Excellent written, verbal, presentation and communication skills. 
Ability to exercise sound judgement and maintain confidentiality. 
High level proficiency in contemporary MYOSH, HRIS platforms and Microsoft Office applications.
Experience
Significant experience in a senior Human Resources, People and Culture, or Organisational Development leadership role. 
Demonstrated experience leading organisational development, workforce planning and culture initiatives. 
Experience developing leadership capability and talent management programs. 
Significant experience managing complex employee and industrial relations matters. 
Experience leading organisational change and transformation initiatives. 
Experience implementing workforce strategies and organisational improvement programs. 
Experience leading and developing professional teams. 
Experience managing workers compensation and return-to-work programs. 
Local Government experience or experience within a similarly regulated environment is highly desirable.
Qualifications
Tertiary qualification in Human Resources, Industrial Relations, Organisational Development, Business, Psychology or a related discipline.
Postgraduate qualifications in Human Resources, Organisational Development, Leadership, Business Administration or a related discipline will be highly regarded.
Current and valid WA "C" Class Driver's Licence.
Organisational Relationships
Responsible to	A0012A - Chief Financial Officer
Supervision of	A0021A – Human Resources Advisor 
	A0027A – WHS Coordinator
	A0137A – Human Resources Officer
	
	

Internal and External Liaison	Internal	All EMRC Management and Employees
	External	Job applicants
		Recruitment agencies
		Medical practitioners
		Insurers
		Employer associations
		Legal practitioners
		Government agencies
		Local Government authorities
		Consultants
Extent of Authority
This position operates under limited direction and is required to exercise a high level of initiative, judgement and responsibility whilst acting within predetermined guidelines, organisation policies and as delegated.
Selection Criteria
Essential
Relevant tertiary qualification in Human Resources, Industrial Relations, Organisational Development or related discipline.
Significant experience in a senior Human Resources, People and Culture, or Organisational Development leadership role.
Demonstrated success leading workforce planning, organisational development and culture initiatives.
Demonstrated experience developing leadership capability, succession planning and talent management programs.
Develop, implement and maintain succession planning and talent management frameworks to support organisational sustainability.
Significant experience managing complex employee relations and industrial relations matters.
Experience in management of WHS risks and supporting functions.
Strong knowledge of employment and WHS legislation, relevant Awards, Enterprise Agreements and industrial frameworks.
Demonstrated ability to provide strategic advice and influence decision-making at executive level.
Highly developed communication, negotiation, stakeholder engagement and conflict resolution skills.
Strong analytical, problem-solving and report-writing capability.
Demonstrated experience leading organisational change, continuous improvement and transformation initiatives.
Demonstrated ability to lead and develop high-performing teams.
High level proficiency in HRIS, workforce reporting and Microsoft Office applications.
Desirable
Experience working within Local Government.
Postgraduate qualification in Human Resources, Leadership, Organisational Development, Business Administration or related discipline.
Experience leading organisational redesign, service reviews or business improvement initiatives.
Experience implementing workforce analytics and people reporting frameworks.
Knowledge of Local Government legislation, governance and strategic planning frameworks.
Experience in culture transformation and leadership development programs.
Incumbent Undertaking
I acknowledge that I have read, understood, and accept the requirements of the role as described in this position description. I understand that this position description may be amended from time to time to reflect changes to the position.
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	Date
	
	






Date Last Reviewed	August 2026
Reviewed	Chief Transformation Officer 
Updated	Chief Transformation Officer
Approved	Chief Financial Officer
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